
Hotel Fact Sheet

Nestled on the iconic Palm Jumeirah, Sofitel Dubai The Palm is a 5-star beachfront resort offering 546 elegant accommodations, including private 
villas, serviced apartments, and contemporary rooms and suites with expansive balconies overlooking the Arabian Gulf. Its award-winning design 
blends lush vertical gardens with organic architecture, creating a serene escape along a private stretch of the East Crescent.

Renowned for exceptional hospitality, the resort features 12 world-class dining venues offering an international culinary journey. Guests can unwind 
by pristine pools or the private beach, stay active at the state-of-the-art fitness center, or rejuvenate at the award-winning Sofitel Spa with L’Occitane 
setting the benchmark for luxurious beachfront living.

Half/full board beverage package inclusions
Alcoholic 

House bottled beer
House wine by the glass
House pour spirits

Non-Alcoholic 

Local water
Sparkling water
Coffee & Tea
Soft beverages & Juices

Food and beverage information 
Bed & Breakfast (BB)
Includes daily breakfast served at Manava Restaurant, with coffee, tea, water, and juices included.

Half Board (HB)
Includes daily breakfast and either lunch or dinner. Lunch or dinner consists of a three-course set menu: one appetiser, one main course, and one 
dessert. Beverages during lunch or dinner are charged based on consumption and payable directly at the restaurant.

Full Board (FB)
Includes daily breakfast, lunch, and dinner. Lunch and dinner are served as a three-course set menu: one appetiser, one main course, and one 
dessert. Beverages during lunch and dinner are charged based on consumption and payable directly at the restaurant.

Half Board Plus (HB Plus)
Includes daily breakfast and either lunch or dinner with a three-course set menu: one appetiser, one main course, and one dessert, complemented 
by unlimited non-alcoholic beverages, served during the meal only.

Full Board Plus (FB Plus)
Includes daily breakfast, lunch, and dinner with a three-course set menu: one appetiser, one main course, and one dessert, along with unlimited 
non-alcoholic beverages, served during meals only.

Half Board Premium (HB Premium)
Includes daily breakfast and either lunch or dinner with a three-course set menu: one appetiser, one main course, and one dessert, accompanied 
by unlimited non-alcoholic and alcoholic beverages, served during the meal only.

Full Board Premium (FB Premium)
Includes daily breakfast, lunch, and dinner with a three-course set menu: one appetiser, one main course, and one dessert, together with unlimited 
non-alcoholic and alcoholic beverages, served during meals only.



Restaurants

Restaurant Concept Dress Code Location Seating Opening Times
Dine Around 

Menu

Manava Restaurant International 
Buffet Resort Attire Main Hotel 

Building
Both indoor & 

outdoor

Breakfast: 6:30 am - 11 am

Lunch: Closed

Dinner: 6:30 pm - 10:30 pm

No, buffet

Hong Loong Pan Asian Cuisine Smart casual,
no shorts/ flip-flops

Main Hotel 
Building Indoor only Dinner only: 

6:30 pm - 10:30 pm Yes

Porterhouse Bar & Grill Steaks & Grills Smart casual,
no shorts/ flip-flops

Main Hotel 
Building

Both indoor & 
outdoor Dinner only: 6:30 pm - 11 pm Yes

Moana Seafood Smart casual,
no shorts/ flip-flops Near main pool Both indoor & 

outdoor

Lunch: 12:30 pm - 3:30 pm
(Friday until Sunday)

Dinner: 6:30 pm - 11 pm

Yes

The World Eatery International 
Cuisine Resort Attire Apartment 

Building 2
Both indoor & 

outdoor

Lunch: 12:30pm - 3pm

Dinner buffet: 6:30 pm - 10:30 pm
Yes

Maui Beach Restaurant Salads/Pasta/
Pizza/Sandwiches Resort Attire Beach front Both indoor & 

outdoor All day: 12 pm - 6 pm No, D 115 credit 
per adult

Zoya Beachside Indian 
specialty Resort Attire Beach front Both indoor & 

outdoor Dinner: 7 pm - 11 pm Yes

Laguna Beach Taverna Mediterranean Resort Attire By the Beach Outdoor only All day: 12 pm - 11 pm No, D 115 credit 
per adult

Bars

Bars Concept Dress Code Location Seating Opening Times
Available On 
Dine Around

Olivier’s Lounge Cafe Resort attire Lobby Lounge Both indoor & 
outdoor

All day: 7 am - 11 pm
Afternoon tea: 2 pm - 5 pm

No, D 115 credit 
per adult

Porterhouse Bar Smart casual, no 
shorts/ flip-flops

Main hotel 
Building

Both indoor & 
outdoor

Everyday: 4 pm - 1 am
Happy hours: 6:30 pm - 8:30 pm Not applicable

Replay Sports Bar Resort attire Main hotel 
Building

Both indoor & 
outdoor Everyday: 4 pm - 1 am Not applicable

Laguna Beach 
Lounge

Beach club/
Lounge Resort attire By the beach Outdoor only

Strictly 21+ years
Everyday: 12 pm - 2 am

Happy hours: 
Daily, 4 pm - 7 pm

Not applicable

PLUS AND PREMIUM TERMS AND CONDITIONS:
PLUS PACKAGE
• Soft Drinks Meal Package offers (Half Board Plus/ Full Board Plus) unlimited selection of non-alcoholic beverages and may be redeemed at eligible dine-around venues while
redeeming the half board or full board meal plan. • Drinks package cannot be availed on its own and must always be accompanied by a valid half board/full board meal supplement.
• Drinks package can only be availed during meal periods (lunch or dinner) • Drinks- are served by the glass only with one glass served at a time. • The hotel reserves the right to
amend the beverages menu and package price any time without prior notice. • This package is non-transferable and no cash redemption offered for unused days • This package may
be suspended for anyone found breaching any of these terms • Smoothies are not included. • The package applies for the entire stay, and supplement fee must be applied for all
guests aged 12 and above staying in the room • Drinks are not to be shared with other guests not on the package (or else the package will be cancelled) • Guests are not allowed to
take drinks to other venues at any time. • Blackout dates applied on Soft Drinks Meal Package (Half Board Plus/ Full Board Plus) supplements from 19 December 2026 to 04 January
2027 (both dates inclusive) • Drink entitlement stops with the end of the guest’s lunch/dinner or with the closure of the outlet for lunch/dinner, whichever comes first

PREMIUM PACKAGE
• Premium Meal Package offers unlimited selection of alcoholic and non-alcoholic beverages and may be redeemed at eligible dine-around venues while redeeming the half board or
full board meal plan. • Alcoholic drinks package cannot be availed on its own and must always be accompanied by a valid half board/full board meal supplement.• Drinks package
can only be availed during meal periods (lunch or dinner) • Package may not be redeemed at MAUI and LAGUNA LOUNGE • Blackout dates applied on Premium Meal Package
supplements from 19 December 2026 to 04 January 2027 (both dates inclusive) • Drinks- are served by the glass only with one glass served at a time. • The hotel reserves the right
to amend the beverages menu and package price any time without prior notice. • This package is non-transferable and no cash redemption offered for unused days • This package
may be suspended for anyone found breaching any of these terms • Smoothies are not included. • The package applies for the entire stay, and supplement fee must be applied for
all guests aged 12 and above staying in the room • Drinks are not to be shared with other guests not on the package (or else the package will be cancelled) • Guests are not allowed
to take drinks to other venues at any time. • Drink entitlement stops with the end of the guest’s lunch/dinner or with the closure of the outlet for lunch/dinner, whichever comes first.



Rooms/Suites/Apartments

Name
Room 
Size

Room Description
Maximum Occupants With 

Existing Bedding

Existing 
Bedding 

Configuration

Extra 
Bedding

Classic Room 44 m²

Private balcony (upon availability) |
Separate rain shower | soaking bath tub |

2 seater sofa | work space | 
Signature Sofitel MY BED

2 AD + 1 CH (up to 11.99 yrs.) + 1 INF 
(up to 1.99 yrs.)

1 King Size Bed OR
2 Single beds

Only 1 baby cot 
provided

Luxury Sea View 
Room 44 m²

Private balcony | Separate rain shower | 
soaking bath tub | 2 seater sofa |

work space |
Signature Sofitel MY BED

2 AD + 1 CH (up to 11.99 yrs.) + 1 INF 
(up to 1.99 yrs.) 1 King Size Bed Only 1 baby cot 

provided

Luxury Palm View 
Room 44 m²

Private balcony | Separate rain shower | 
soaking bath tub | 2 seater sofa |

work space |
Signature Sofitel MY BED

2 AD + 1 CH (up to 11.99 yrs.) + 1 INF 
(up to 1.99 yrs.)

1 King Size Bed OR
2 Single beds

Only 1 baby cot 
provided

Junior Suite/ Junior 
Sea View 60 m²

Private balcony | Separate living room with 
a sofa-bed | WC with bidet | Work area | 
Open plan master bathroom with  free 

standing bath tub | Nespresso machine | 
Signature Sofitel MY BED |
Access to premier lounge

2 AD + 2 CH (up to 11.99 yrs.) + 1 INF 
(up to 1.99 yrs.)

or
3 AD + 1 INF (up to 1.99 yrs.)

1 King Size Bed + 
1 Queen Size Sofa 

Bed

Only 1 baby cot 
provided

Prestige Suite 85 m²

Large private terrace | Separate living 
room with sofa-bed and dining area | WC 
with bidet | work area| Open plan master 
bathroom with  free standing bath tub | 

Nespresso machine |
Signature Sofitel MY BED |
Access to premier lounge

2 AD + 2 CH (up to 11.99 yrs.) + 1 INF 
(up to 1.99 yrs.)

or
3 AD + 1 INF (up to 1.99 yrs.)

1 King Size Bed + 
1 Queen Size Sofa 

Bed

Only 1 baby cot 
provided

Opera Suite 125 m²

Large private terrace | separate living room 
with 3 seater sofa and dining area | WC 

with bidet | work area | Open plan master 
bathroom with  free standing bathtub &

En-suite guest bathroom|
Nespresso machine |

Signature Sofitel MY BED |
Access to premier lounge

4 AD + 1 CH (up to 11.99 yrs.) + 2 INF 
(up to 1.99 yrs.)

or
3 AD + 2 CH (up to 11.99 yrs.) + 2 INF 

(up to 1.99 yrs.)

2 King Size Beds

Only 1 baby cot 
provided 

AND
1 Extra bed 
provided

1 Bedroom 
Apartment  / 
1 Bedroom 

Apartment Sea View

75 m²

Private balcony | fully equipped
kitchen | on-premises washing machine

and dryer | separate living room with
sofa | dining table | bathroom opening
to the bedroom | daily housekeeping

services | parking space

2 Adults + 2 Children
(up to 11.99 yrs.) + 1 Infant

(up to 1.99 yrs.)
or

3 Adults + 1 Infant
(up to 1.99 yrs.)

1 King Size Bed + 1
Queen Size
Sofa Bed

Only 1 baby cot
provided

2 Bedroom
Apartment / 
2 Bedroom 

Apartment Sea View

135 m²

Private balcony | fully equipped
kitchen | on-premises washing machine

and dryer | separate living room with
sofa | dining table | spa-like bathroom

with free standing bath tub |daily
housekeeping services | parking space

4 Adults + 1 Child
(up to 11.99 yrs.) + 2 Infants

(up to 1.99 yrs.)
or

3 Adults + 2 Children
(up to 11.99 yrs.) + 2 Infants

(up to 1.99 yrs.)

1 King Size Bed + 2
Single Beds

Only 1 baby cot
provided and
1 Extra bed 
provided

Room categories count

Signature Collection - 46

Beach Villa - 1 Palm Villa - 1 Riviera Villa - 1 Eden Villa - 1 Signature Palm
Suites - 42

Rooms and Suites - 317

Classic Rooms - 40 Luxury Rooms - 197 Junior Suite - 50 Prestige Suite - 22 Opera Suite - 8

Residences - 182

One Bedroom - 97 Two Bedroom - 82



Signature collection

Name
Room 
Size

Room Description
Maximum Occupants 
With Existing Bedding

Existing
Bedding

Configuration

Extra
Bedding

Signature Palm 
Suite Resort 

View
85 m²

Views of the resort’s lush gardens | Living area with sofa bed | 
Dining area | Master bedroom with four poster king bed | 

Bathroom with standalone bathtub and show |
Diptyque bath amenities | Access to The Premier Lounge |

Butler Service | Dedicated Beach area |
Access to Sofitel Spa with L’Occitane Facilities

3 Adults Or
2 Adults + 2 Children 

(from 5 yrs.)

1 king bed & 1 sofa 
bed NA

Signature Palm 
Suite Sea View 85 m²

Views of the Palm Jumeirah and Dubai Skyline 
Living area with sofa bed | Dining area |

Master bedroom with four poster king bed |
Bathroom with standalone bathtub and show |

Diptyque bath amenities | Exclusive Lobby |
Access to The Premier Lounge | Butler Service |

Dedicated Beach area |
Access to Sofitel Spa with L’Occitane Facilities

3 Adults Or
2 Adults + 2 Children 

(from 5 yrs.)

1 king bed & 1 sofa 
bed NA

Palm Villa 742 m²

1 master bedroom with en-suite bathroom | 
 3 guest bedrooms with private bathrooms |

Diptyque bathroom amenities |
Living Room | Dining area with 8 seats |
Private Cinema Room |  Private Gym |

Large Private Gard n with Pool and Jacuzzi |
Outdoor BBQ and dining area |

Roof terrace with Palm Jumeirah and Skyline views |
Dedicated private beach |

Dedicated Butler/Nanny Room |
Access to The Premier Lounge | Butler Service |
Access to Sofitel Spa with L’Occitane Facilities |

Access to Kids Club

8 Adults + 1 Child (up to 
11.99 yrs.) +

4 Infants (up to 1.99 yrs.)

1 Master bedroom x 
1 king bed

3 Guest rooms x 1 
king bed each

1 Baby Cot 
per room and
1 Extra bed 
provided

Riviera Villa 742 m²

1 master bedroom with en-suite bathroom |
3 guest bedrooms with private bathrooms |

Diptyque bathroom amenities |
Living Room | Dining area with 8 seats | Private Cinema Room | 

Private Gym | Private Garden with Pool and Jacuzzi |
Outdoor BBQ and dining area |

Roof terrace with Palm Jumeirah and Skyline views |
Dedicated private beach | Dedicated Butler/Nanny Room |

Access to The Premier Lounge | Butler Service |
Access to Sofitel Spa with L’Occitane Facilities |

Access to Kids Club

8 Adults + 1 Child
(up to 11.99 yrs.) +

4 Infants (up to 1.99 yrs.)

1 Master bedroom x 
1 king bed

2 Guest rooms x 1 
king bed each

1 Guest room X 2 
twin beds

1 Baby Cot 
per room and
1 Extra bed 
provided

Eden Villa 742 m²

1 master bedroom with en-suite bathroom |
3 guest bedrooms with private bathrooms |

Diptyque bathroom amenities |
Living Room | Dining area with 8 seats | Private Cinema Room | 

Private Gym | Exquisite Calacatta Gold Marble Flooring in the 
living areas and bathrooms |

Private Garden with Pool and Jacuzzi |
Outdoor dining area and sunloungers |

Roof terrace with Palm Jumeirah and Skyline views |
Dedicated private beach | Dedicated Butler/Nanny Room |

Access to The Premier Lounge | Butler Service |
Access to Sofitel Spa with L’Occitane Facilities |

Access to Kids Club

8 Adults + 1 Child
(up to 11.99 yrs.) +

4 Infants (up to 1.99 yrs.)

1 Master bedroom x 
1 king bed

3 Guest rooms x 1 
king bed each

1 Baby Cot 
per room and
1 Extra bed 
provided

Beach Villa 486 m²

1 master bedroom with spacious en-suite |
2 guest bedrooms with private bathrooms |

Diptyque bathroom amenities | Spacious Living room |
8 seater dining area |

Private Garden at the size of 37 Sqm2 with Pool and Jacuzzi | 
Roof terrace with Palm Jumeirah and Dubai Skyline views | 

Dedicated Butler/Nanny Room |
Access to The Premier Lounge | Butler Service |
Access to Sofitel Spa with L’Occitane Facilities |

Access to Kids Club

6 Adults + 1 Child
(up to 11.99 yrs.) +

3 Infants (up to 1.99 yrs.)

1 Master bedroom x 
1 king bed

1 Guest rooms x 1 
king bed each

1 Guest room X 2 
twin beds

1 Baby Cot 
per room and
1 Extra bed 
provided



Bed Type King Size Bed Luxury Twin Bed Sofa Cum Bed
Rollaway/
extra Bed

Baby Cot
2 Bedroom
Apartment
Twin Bed

Bed Size (Cm) 200x200 200x120 190x147 200x100 95x67 200x100

Signature benefits

Suites Signature Suites Villas

Complimentary access to Sofitel Spa with L’Occitane 
Spa Facilities

Access to The Premier Lounge, services and facilities 
from 6:30 am - 7 pm

Priority check in/out in the comfort of The Premier 
Club Lounge.

Late check-out till 3 pm (Subject to availability)

Complimentary Breakfast from
6:30 am - 11 am in The Premier Lounge

Complimentary Le Goûter (Afternoon Tea) 
from 2 pm - 4 pm

Complimentary Apéro Chic (Happy Hours) 
from 5 pm - 7 pm

Complimentary all-day refreshments

Personalized Concierge Services

Children are welcome in The Premier Lounge

Alcohol will be served strictly for adults ages 
21 years old and above

Access to The Premier Lounge

Dedicated Beach area

Diptyque bathroom amenities

Access to Sofitel Spa with L’Occitane Facilities

Butler service available in the building 24 hours.

(Includes all benefits provided for
Suites as well)

Access to The Premier Lounge

Access to Sofitel Spa with L’Occitane Facilities

Access to Kids Club

Diptyque bathroom amenities

A dedicated butler is provided for the duration of 
the entire 

Dedicated butler room available at the premises

Private pool and beach access

Parking space on the Villa premises

(Includes all benefits provided for Suites as well)



Premier Lounge

Wellness and Leisure

The Premier Lounge, the executive lounge at Sofitel Dubai The Palm, is our distinctive and 
stylish venue where luxury travellers meet and dine during their holiday escape. This exclusive 
lounge is located on the ground floor of the main resort building and is reserved for guests 
staying in our Suites & Signature Suites. Platinum, Diamond and Limitless members of
ALL – Accor Live Limitless also have complimentary access throughout the stay.

Indulge in an array of gourmet delicacies throughout the day, a dedicated check-in and
check-out reception as well as leisure concierge services. Kick-off your day with a scrumptious 
breakfast spread served from 6:30 am until 11 am. In the afternoon, we invite you to come and 
enjoy Le Goûter our signature afternoon tea served with gourmet finger food from 2 pm to 4 pm. 
The luxuries don’t end here. While the sun sets over the horizon, step on to the expansive 
terrace and be astounded by the crimson colours of the sky while enjoying Apéro Chic – your 
favourite sundowner in one hand, canapés and pre-dinner hors d’oeuvre in the other. Apéro 
Chic is available from 5 pm to 7 pm.

Additional benefits for club guests include complimentary access to the lounge before
check-in for early arrivals. In case of a late departure, you can also enjoy continued acces
to the lounge on the same day after checking out from your room or suite.

Sofitel Spa with L’Occitane 

Open hours: everyday 10 am - 9 pm

2,500 square meters of luxury beauty and wellness facilities with 28 treatment rooms,
including 4 private cabanas, 6 indoor and outdoor swimming pools, ranging from
hydrotherapy pools to a peaceful infinity pool exclusively for adults. 

Relaxation zones are divided by gender and include hammam, steam rooms, saunas,
ice fountains

Access to the spa facilities is limited to adults aged 16 years and above only.

Sofitel Fitness

Open hours: 24 hours
Located on the 1st floor within the main building

Look out over palm trees and the Arabian Sea while working out on state-of-the-art treadmills, 
weight machines, stair steppers, punching bags and much more. Certified fitness instructors 
are on hand to offer assistance, advice and personalise a workout FloatFit HIIT, personal
fitness training, tennis lessons, swim lessons and group classes are available upon request.

Stay active and have fun playing on our tennis courts located on the rooftop of Sofitel FITNESS. 
The accredited tennis coaches provide tennis training programs for both children and adults 
following the highest international standards.
With plenty of lighting, you and your team can play late into the night. Hotel guests and Dubai 
residents are welcome to rent our tennis courts for up to one hour a day. The courts are open 
daily from 7 am until 10 pm. Our tennis rackets can be rented directly at the Tennis Shop. All 
tennis balls are at an additional cost.

Use of the gym and its facilities is limited to persons aged 16 years and above.

Explore More



Water Sports 

Sofitel Dubai The Palm presents a complete menu of water sports to keep you active and help 
you explore the sea.

Rent snorkelling gear for incredible up-close views of colourful tropical fish. Hop onto a kayak, 
pedalo or paddleboat, and push out into calm waters to see the resort and Palm Jumeirah from 
a different perspective. For more thrills, reserve a Hobie Cat or windsurfing board and sail over 
the sea. Adrenaline seekers also have plenty of options from water-skiing and wakeboarding to 
extreme motorboat rides out in the open waters of the Arabian Gulf.

For a more relaxing time, reserve a private jetty and join a one or two-hour cruise for privileged 
views of Palm Jumeirah’s sights. For a truly luxurious experience, reserve a small or large boat for 
a private trip with extended family, friends or business associates.

Recreation 

Includes access to 500 metres private beach, 6 outdoor pools including a kids pool, kids club, 
water-sports centre and aqua-gym activities.

Important note: 
Water-sports are managed by an outsourced company; all activities are a subject to extra charge.

Kids club:
Open hours: everyday 9 am - 7:30 pm

•	 Kids club is complimentary for children 4 – 12 years* 
•	 Children below 4 years must be accompanied by a parent or caretaker. 
•	 Trained Activity Coordinators organize daily activities, such as arts and crafts, karaoke,
         mini dances, movies in the cinema
•	 The club is stocked with brightly coloured toys, books, games, comfy kid-sized chairs
•	 Indoor and outdoor play area and a swimming pool
	
For inquiries or reservations:
Telephone: +971 44 55 66 77 
Email: recreation.palmdubai@sofitel.com

Explore More

Children policy
•	 Children up to the age of 12 years can share the parents room without charges
•	 Infant: 0 to 1.99 years old when sharing with parents in the same room child meals are free 

as per parents’ meal plan.
•	 Child: 2 to 11.99 years old when sharing with parents in the same room child meals are free 

as per parents’ meal plan
•	 12+ years: Extra Person rate applies, for all meal plans adult rate applies.
•	 Children up to 11.99 years booked on half board/full board meal plans are only entitled 

to kids’ menu. Should adult menu be requested adult half board/full board supplements            
will apply

•	 One baby cot per room is provided free of charge

Kids club policies

•	 Access to Kids Club  is limited to children below 12 years of age. Any children with a high temperature or showing symptoms of illness will not 
be permitted to enter

•	 Based on the capacity of the kids club, advance booking is required and children can stay inside the kids club for a maximum of 3 hours. After 
3 hours, parents are required to come and pick up their children

•	 Only parents/guardians with children under 4 years are permitted to stay inside the kids club.
•	 Toys and play areas inside the kids club are thoroughly sanitized after use to ensure your children’s safety
•	 Children are required to wear socks at all times while inside the kids club

We are able to provide upon request:
•	 Baby cot
•	 Bottle warmer
•	 High chair
•	 Stroller
•	 Sterilizer


